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| ARIZONA DEPARTMENT OF FINANCIAL INSTITUTIONS
In. fise Matter of the Unlicensed Activity of: No. 08F-BDO71-BNE

JOSEPH, STEVEN & ASSOCIATES CONSENT ORDER
8452 Telephone Road, Suite 227 :
Ventura, Califorsiz 83008

Petitivoer. ,
On July 22, 2008, the Arizonm Department of Finonclal institutions (“Department™) issned 4

Notjee of Heating slleging that Petitioner had violated Asizonn law. Wishing to resolve this matter

in Heu of an administeative heaxing, Petitioner does ot nontest the following Findings of Fact and
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Conelusions of Law, and consents to the sniry of the following Order,

EINDINGS OF EACT

1. Petitioner Joseph, Steven & Assoristes (T9A”) is a California entity that is not and wes
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ot ot any fime material herein authorized to transact Business in Arizong as a collection apenpy
within the meating of AR.S. §§ 32-1001, ¢ seg. The namue of JSA'2 bustness s et of seliciting
claitns for colluction and collection of cluims owzd, due or asserted to be owed or duc within the
merning of AR.S. § 32-1001(2)(a).

2. J8A ie hnt exempt feorn liconsure as a collection agency withit the mesping of AR.S.
§ 32-1004(4).

3. On Beptember 17, 2007, the Departiment recefvad a complaing from an Arzona creditor
("Craditor”) who sﬁtes, in patt, “On 8/%/07 1 teesived 2 call from someone at Joseph, Steven &
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Agvociates who ssid thay are & collestion agency, He said be could ravgver past due bills & money
owed to businesses... e agmured me he WOULD NOT DO ANYthing wntil %o next week he
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waould call back. The naxt day my customer calls me and gaid he would pay me but these people are
haressing him!! They told him if he didn't pay them they would put # jugement {tic] on his eredtt
report... 3mee I never signed anything T didn’t think there “was & cage,” They called back and said

N
o 3 O

they nuaded 228 to close the case which | disagreed with., Then my customer said they made s dea)
with him for 81,000.00, The total amount owed, {2 $1800.00 T never signed anything — They are
1
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1 || scaring [sic] my customer about starting o kxwit with him.”

2 4. OnOctolwe 4, 2007, the Depattment received the following from the Creditor:

3 “ B A signed statemnent S the Creditor, who stated, “Here are the Letters my client

4 roceived. Algo the check he sent them., Adso the original foms fhat was faxed 1o

5 me. Notice they wanted to setle with ins for 51,000.00,"

6 be  ISA’s Client Agtesment dated Septetnber §, 2007;

7 C. A letter Srom YSA to Creditor’s client (“Debtor’™) that stated, in part, “The balance

8 of your account is o5 Hated above. Our client has authorized s to xelense you

4 from all zesponsibilities in regand to this debt for $1,000. The payment must be in
10 our offics on or bafre August 10, 2007 as this offer will no longer b recognized
1 | by our offize after Angust 10, 2007;”
12 d,  Collection letters from JSA dated Angust 24 and August 27, 2007 sent to the
13 Debtor, The Jetters stated, in part, “You have chosen to ignore our attempts to
LN | A resolve the outstanding debt you owe to our client despite our efforts 1 do so in
15 an awmicable manmer, Thers iz presently due and owing 1w mar slisnt » ha!aﬁcw of
18 $2.124 G0, Unless we rezeive vour payment fn this amount within 10 days from
17 the date of this Jetter, adverse callection setivity will be ordersd on this accou
18 | This may inclnde a derogetory fling on your aradit reeord, nuification of oredit
19 reporting and rating ageneies, and commenoaraent of Itisetion in coust fhat can
20 increase the amount you owe by additional litization axpenses... UNLESS YOU
Al REMIT THE AMOUNT OWED BY THE ABOVE DEADLINE, BE
22 . PREPARED TO BE SERVED WITH A LEGAL SUMMONS AND
23 COMPLAINT FOR A COURT APPEARANCE AS DEFENDANT IN THIS
24 ACTION AGAINST YOU;"
i & A gtitement dated September 4, 2007 and signed by the Dicttor stoting, in patt,
26 *,..when 1 was ¢contacted by Joseph Steven and was haxassed for 3 days the first
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day they called me 16 times the second day they did the same.. Ahey offered me
1800,00 to settde then another perssn calied me and marde another deal then a 3
person salied ond made another deal and so on the Gual pricc offered was
$1000.00 1o e paid at western union this was nepetiated within 2 days...;” and
£ A copy of 8 chieck the Debtor snt to 784 via facsimile.
“ 5, Oy Jamuary 8, 2008, the Department sont a Jetter to THA, stating that the Department had
repson to beHeve thet JSA wan opetsting in Arizona without the benefit of a collestion agency
Heense, sl guve 154 an appertunity to respond by Janvary 2%, 2008,
J 6. On Pebruary 28, 2008, Randy Chang (“Mr. Chang?), T8A’s in-hotise attorney, replied to
the Depertment by statizgs, ... [Pllease fax all the complaints to my atention... JSA has conducted
o preliminary search of ity system, but found 10 Asizoma ates, sodes. . Fln the shssnee of avy
legally vecugrizable licansing exemption, this is e pritna. facie svidence of wilivansed actvity.”
7, On March 3, 2008, the Deprtivnent sunt vin esimile a aopy of the complaint filed by the
Cpeditor to Mr. Clvmy, and provided Mr. Chang an apportunity to respond by March 25, 2008.
8. On Matsh 21, 2008, the Department received an additional response S Mr. Chang
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who stated, in part, “Upon Sorther investigation, we are able to locate the phywical fle... It appears

st Joseph Steven & Asscclates (JSA) did collect $500,00 from the debtor. We have instructsd fhe
asceounis paysble departiment 1o remit a rafund chesk for the amount cullested, JIA opemtes in
moltiple states; however, J8A, associstes are not suthorized 0 collect ot solicit Arizopa debts...
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[W]e weren™t able to locute thia fle in the system initially because the phone aumber dide’t have an
area code asunwinted with it

9. Based npon the 2bove fndings, the Department issued and served upon JSA an Order to
Ceage and Diesist; Notice of Oppormnity For Hearing: Congent to Exntry of QOrder (“Ceass and Desist
Order™) on Jung %, 2008.

10. Qo Jady 1, 2008, Petitioner filed a Notice of Appwel sud Reguest For Hearing o
appual the Coase and Desist Order. |
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CONCLUSIONS OF 1AW
1. Pursuant to AR, Title 6 and Title 32, Chapter 9 of the Arizona Revised Statuwes, the
Supetinteudent has the authority and the duty to regelate o1l persons engaged in the colletion
agency business and with the enforoement of statntes, nides, and regnlations reinting to sollection
agenpies,

2. By the conduct, st forth in the Findings of Fact, J8A, violated the followlng:

2, ARS. § 32-1021(A), by failing to wake au original application to the
Departaent upon forms prescribed by the Supetintendent bufore conducting
eollection aguncy activity; and

b ARS. § 32-1055(3), by condusting rollection agency activity in Arizopa

* without having first applied for and obtajond g Fuense,

3. J34 is not cxeropt frorm, Unensure #s a collastivn apency within the meaning of AR.S.
§ 32-1004(A).

4. The violatims, ser, forth above, constitute grounds fort (1) the issuzuce of an order
povzmant to AJLE. § 6-137 dimctiog Petilioner to neage and desist from the wiolative condunt sud to
take the appropriste affirmative actions, within o ressomable period of time prescribed by the
Buperintendent, to correct the conditions resulting from the uplawil sets, practices, and
teansnctions; (2) the imposition of a civil monsiary pepalty purcusmt o AR.S. § &132; and (3) an
order or any other mmedy necrssary i proper for the snforcsment of statutes and, ntles repulating
eollestinn agencies pursuant 1o AR.S. 5§ 6-123 and 6-131.

LRDER,

i T3A shall irmediately stop all collection agency activity In Arizonz until spoh thme
as Petitioner has obtained a collection agency Heense from the Superintendent as presasibed by
AR.B. § 32,1021,

25 2. JBA shall imoiediately pay to the Depariment a rivi] taongy pepalty in the amownt of
26 [l two thousand, five hundred doltars {52,500.00).
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3. The provisions of this Order shall be binding upon Petitioner, and resotves the Notice
of Hearing, subject to compliance with the requirenents of this Order.  Should Petitioner fail to
comply with this Ofder, the Supsrittendent thall institwie further disciplinay procesdings.

4. The provisions of this Order shell be binding upon Pefitiones, its employess, agents,
atdl other persoms participating in the condier of the affsirs of 1SA.

5. Thie Order Sl become effective upon servics, and shell remein effective and
snfemeeatile vrtil such time a3, aodl except to the extent that, it shull be stayed, modified, terminsted,

or set aside,
SO ORDERED iz 28  dayof A eus7 , 2008.

Robert D. Charlton -

Asufatart Supszrintendent of Financial Institutions
SONSENT TO ENTRY OF ORDER.

1. Potitioner acknowledges that it has been served with a copy of the foregoing Findings
of Pact, Coplugions of Law, and Order in fhe shove-teferenced matter, has read the sume, is avare
of fly it to am administrative hearing in this matier, and has walved the seme.

2, Petitionsr udmits the jurisdiction of the Supetintendent and consents to the entty of
the foregoing Findings eof Faet, Conclusions of Law, and Onder.

3. Petitioner states that rio promise of any kind or nature has been made to induce it 10
consent to the entry of this Grder, and that it bos done so volmtardly.

4. Petitioner agroes to eeass froth engaging in the violative conduct se forth above in
the Fiodings of Fact and Conslusions of Law, including ceasing afl coliection sgency activity in
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Atizopa wntf] such time as Patitioner has obtained a gollection agency Heense from the
(| Supurintendent as prescribed by ARS8, § 32-1021.

A Petitioner mknowledges that the acceptance of this Agresment by de Supssintendent
Is polsly to setle thiy matter and doss not preciude this Department, any oiber ageney or afficer of
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1 Msmwmﬁiﬁﬁmwwm@mmﬂrwdﬁgﬁasmybaappmpriawnﬁwmin
2 Y} the fittore.
3 6.  Randy Chang, tn bebalf of Jossph, Stevem & Associairs, reprasents that he is the in-
hmsemmmt,mdmm,asmmmannhwimdbﬂmpmsw&ﬁmﬁmmmmm
"mmuﬁ%ﬂr&ﬂmmm.

7. Mﬁan&xwaimaﬂsighwmmsudicial review of otharwise 10 challenge or contast

the validity of this Consent Ordiex.
TATED mis;iZSﬂ‘ﬂwof P\w}\i 54 . 2008.

G

0 . By ‘
1 Randy Cheng,
11 ' Joszph, Steven & Ass
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15 ORIGINAL of the foregoing filed this R 7
fay of _@QL%M... L3008, in the offive oft

e A Felocia A, Rowflini
17 |i8 of Fiymeial insmtions
Axizona Deparimant of Finnneial Tnstimtions
i3 i ATTN: Susan Lengo
2910 1. 44h Steost, Suite 310
19 | Phoeniz, AZ 85012

20 | OPY mailed same dum tor

2 || Thomms Shedden, Adminisirtive Law Julge
np || Offee of the Administrative Hesrings

1400 West Washington, Suite 101

w3 | PMhomix, AZ 85007

24 || Erin Q. Gallagher, Assistatit Attorney General
OfFae of the Attomey Geperal

25 |} 1275 West Washington

%6 Phoenix, AL 85007
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Robert I, Chutiton, Assistant Superintendent
Piskard Farpus, Division Manager

Tomy 1. Seto, &m:’rf téxmnm ottt
Asizonn Departrment of Finatcial ony
210G N, 44th Stpest, Buite 310

Phoenix, AZ 35018

AND COPY MAILED SAME DATE by
Certified Matl, Return Receipt Raquested, to:

Charles Giles, Esq, '
THE LAW OFFICE OF CHARLES M. GILES

2720 B, Broadway Biwd.
Tucson, AL 85716
Astorney for Petitionsr
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